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General Terms and Conditions (GTC) of the MONTE BAR Hut
Private Hut, SAC Ticino Section

1 Scope of Application

These General Terms and Conditions apply to all bookings at the Capanna MONTE BAR, Swiss
Alpine Club Ticino Section.

2 Hotel contract and reservation

2.1 The hotel contract is concluded directly and exclusively between the person making the book-
ing (hereinafter referred to as the "Guest") and the person in charge of the MONTE BAR Hut.

2.2 The booking of beds and half-board stays becomes binding for both parties upon its verbal or
written confirmation. The confirmation coincides with the applicability of these GTCs.

2.3 When reserving beds via the online hut reservation service (SPOC) at the MONTE BAR Hut,
the provision of credit card details is mandatory.

3. Advance Payments / Deposits

3.1 In order to secure bookings, the caretaker responsible for the MONTE BAR Hut is authorised to
request advance/down payment. The maximum amount of the prepayment/deposit may be the
equivalent of the total value of the booked services. Payment must be made by the specified date;
otherwise the booking is considered unconfirmed. Refunds are only possible in the event of timely
withdrawal from the contract in accordance with the Cancellation Conditions.

3.2 In the case of officially announced section outings, no advance payments shall be made. The
sections undertake to honour any compensation in accordance with the conditions of cancellation.

4. Cancellation Conditions / No-show Fees

4.1 Cancellations, changes and deferrals of bookings are not subject to a charge if they are notified
by telephone, email or SPOC as specified in the cancellation policy of the booking confirmation.

4.2 For cancellations and postponements of bookings, or changes in the number of persons, which
are not notified or are announced late, the hut warden of the MONTE BAR Hut is authorised to
charge a set amount.

The cancellation / late cancellation / no show conditions
of the MONTE BAR Hut are as follows:

For bookings up to 9 persons
By 6pm two days prior to arrival free of charge
From 6pm two days before arrival CHF 50 per person and night

For bookings from 10 persons

By 6 pm four days prior to arrival free of charge
From 6pm four days prior to arrival CHF 50 per person and night
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4.3 No-show claims in accordance with Article 4.2 shall be forfeited if the Guest provides written
proof that the use of the booked services was made impossible due to weather conditions (con-
firmed severe weather warning by MeteoSwiss or confirmation of the increased avalanche danger
level compared to the previous day in the SLF bulletin) for the planned route and day.

The caretaker of the MONTE BAR Hut must be informed by 6 p.m. on the evening preceding the
nights booked.

4.4 Articles 4.1, 4.2 and 4.3 also apply in the case of early departures.

5. Withdrawal by the

The caretaker of the MONTE BAR Hut may withdraw from the contract in the following situations:
o force majeure or other circumstances not attributable to the custodian;

e serious breaches of the SAC Hut Regulations by the Guest during his/her stay;

¢ illegality of the purpose or reason for the stay.

If the Guest cancels the contract for one or more of the aforementioned reasons, the Guest shall
not be entitled to any compensation. Compensation for booked services remains fundamentally
due in accordance with the Conditions of Cancellation. Exceptions to this are cases of force
majeure

6. Obligation to Identify

6.1 Reductions on overnight rates for members of the SAC or organisations with reciprocal rights
are only granted on presentation of valid proof.

6.2 Discounted overnight stays for guides in the exercise of their profession are only granted on
presentation of a valid UIAGM membership card, as well as the SAC membership card or member-
ship of an association with the right of reciprocity.

7. Payment

Prices for overnight stays and food and beverages must be paid at the latest on the day of depar-
ture. Payment by credit cards, electronic means of payment or foreign currencies is only possible
subject to availability and prior confirmation.

8. Exclusion of Liability

All written and verbal information provided by the hut warden of the MONTE BAR Hut (e.g. regard-
ing hiking conditions, weather or avalanche situation, routes, etc.) is provided as accurately as pos-
sible, to the best of knowledge and experience. However, the hut warden of the MONTE BAR Hut
accepts no liability in this respect. Any decisions regarding trips, excursions, etc. are the sole re-
sponsibility of the guest. The liability of the hut-keeper of the MONTE BAR Hut for damage of any
kind which may be caused to the Guest as a result of the use of this information is entirely ex-
cluded.

9. Applicable Law and Jurisdiction

These General Terms and Conditions for the MONTE BAR Hut are subject to Swiss law. The place
of jurisdiction is the municipality where the hut is located.

MONTE BAR HUT, January 2025.
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